
Customer Inquiry 

 

Please read each of the five customer inquiries.  For each inquiry, you must indicate: 

1. If the complaint is related to a food safety or food quality problem.   

2. If the hazard is primarily biological, chemical, physical or none. 

Check the appropriate boxes below. 

 

THIS IS AN INDIVIDUAL ACTIVITY!  NO TALKING ALLOWED! 

 

FFA CHAPTER________________________________________ TEAM #__________ 

TEAM MEMBER NAME___________________________________________________ 

 

Complaint Type Hazard Type 
 

Inquiry ID 
Food 
Safety 

Food 
Quality 

 
Biological 

 
Chemical 

 
Physical 

 
None 
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